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How do I access it?  Our eTicketing Platform is available on our website or by clicking here 

How do I sign up?   
1. Visit the link above 
2. Select [Sign Up] in the navy banner at the top of the page  
3. Enter your First and Last Name 
4. Enter your email address 
5. Enter your mobile number  
6. Choose a password 
7. Reconfirm your password 
8. �K�v�������Ç�}�µ�[�À�������}�u�‰�o���š������steps 1 �t 7, �Ç�}�µ�[�o�o��get an email to confirm your email address 
9. Access the email and click the link provided to confirm your email address  
10. Your account is now active  

How do I Login?   
1. Visit the link above 
2. �^���o�����š���^�>�}�P�]�v���š�}���Ç�}�µ�Œ���������}�µ�v�š�_���]�v���š�Z�����E���À�Ç�������v�v���Œ�����š���š�Z�����š�}�‰���}�(���š�Z�����‰���P���� 
3. Enter your Username & Password (your username is your email address) 
4. Click [Login] 

How do I add my child?   
1. �K�v�������Ç�}�µ�[�Œ�����o�}�P�P�������]�v���•���o�����š���š�Z�����€�=�������������Z�]�o���•�����µ�š�š�}�v���]�v���š�Z�������o�����l���Z�������]�v�P�����š���š�Z�����š�}�‰ 
2. ���v�š���Œ���Ç�}�µ�Œ�����Z�]�o���[�•���&�]�Œ�•�š�����v�����>���•�š���E���u�� 
3. Select their School from the drop-down menu  
4. Enter their Student ID (found on their Smartrider card) 
5. Click [Save] 

How do I add my credit card details?   
1. Select the [My Cards] button in the black heading at the top 
2. The select the [+Add Card] button  
3. 
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�,�}�Á�����}���/�����������(�µ�v���•���š�}���u�Ç�����Z�]�o���[�•���������}�µ�v�š�M   
1. Click [My Profile] in the left-hand column. This will take you back to the main screen 
2. �/�(���Ç�}�µ�[�À�����������������Ç�}�µ�Œ�����Z�]�o��, �Ç�}�µ�[�o�o���•�������š�Z���u in the list at the bottom. Click the [+] button 

on the right-hand side under the [Action] tab 
3. Select your child 
4. Select their school 
5. Choose the amount you wish to deposit  
6. Select your preferred card for payment 
7. Click [Submit Order] to process the payment  
8. �t�]�š�Z�]�v�������(���Á���•�����}�v���•���Ç�}�µ�[�o�o���Œ�������]�À��������pop-up 
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When should my child be at the bus stop?  We ask that all students wishing to catch one of the 

school bus services be at the desired stop no less than 5 minutes prior to the scheduled stop time. This will help 

account for changed traffic conditions and ensure your child does not miss the bus.  

How do I know if the bus is running late?  Our Horizons West smartphone app provides real-time 

tracking on all of our school buses. It updates every 5 �t 10 seconds so you can pin point the current location of 

your school bus at any time. We also send out Push Notifications to all app users whenever there is a bus 

running behind schedule. Be sure to allow Push Notifications in the Settings of your device otherwise you might 

miss out on these.  

Do I need to let anyone know that my child is catching the bus?  If your child has never used 

the bus service before it is best to let the school know of your intention to start using the service. Be sure to let 

them know which service your child will be using and what stop you are looking to use.  

Who do I contact if I have a query about the bus service, route or timetable?  We ask that 

all enquiries relating to the bus service, the route, the timetable or any other concerns be directed to the school 

personnel as outlined in the Key Contact section of this document. 

�t�Z�}�����}���/�����}�v�š�����š���]�(���/�[�u���Z���À�]�v�P���]�•�•�µ���•���Á�]�š�Z���š�Z�������‰�‰���}�Œ���š�]���leting system?  We know 
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